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What is a Hunt Group?

A Hunt Group, or Multi-Line Hunt Group (MLHG), is a group of phones that are part of an incoming call 
distribution.

To view or make changes to your MLHG configuration, you must access your MLHG through the Business Group 
Administration Portal.
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To view the settings of a Hunt Group, click on the group.

Hunt Group Pilots

A Hunt Group Pilot Number is like a funnel leading into the group. A MLHG can have multiple Pilot Numbers. If you 
have a Linear Hunt Group (to be explained later in this document), you may not have a Pilot Number at all.

To view the settings of a Pilot Number, click on the telephone number for that Pilot Number. A CommPortal window 
will pop up. For ease in viewing, click the Open in New Window button.

Forwarding

Depending on your Hunt Group setup, you may want to have calls automatically forward in cases where members 
of the Hunt Group are all busy or if the call is not 
answered in a certain timeframe. Click on the 
Forwarding tab. 

Immediate call forwarding would mean no calls 
would ring and calls would always be forwarded. 
While this may be used in emergency situations, 
this would not be something that you have 
enabled often.

Busy/No Answer is where you set up forwarding 
in situations where no member of the hunt group 
is available to take the call. (A) You can set both 
types of forwarding with the same configuration. 
Uncheck that box to set up different forwarding 
locations. You will need to enter in the forwarding 
destination. (B) Enter in the phone number or 
extention to which you want calls forwarded. 
Examples would include sending calls to an auto attendant, general voicemail box, or to an overflow call center. 
(C) For No Answer forwarding, you need to enter in the timeframe in which you want an unanswered call to be 
forwarded. (D) If you plan on changing forwarding destinations often, enter in each of the destinations in the 
Forwarding Destinations tab. It will then offer these destinations as a dropdown on this Forwarding tab.
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Screening

If you would like to reject all calls from anonymous callers, check the box on this tab.

Hunt Group Members

Click on the Hunt Group Members tab to see all of the members of your Hunt Group.

Managing Members

Add/Remove/Rearrange Members

To add a member to the group, either type the full telephone number of the user you are adding in the Add single 
line box, then click Add. Alternatively, you can click on the Add Lines button to be provided with a list from which 
to select available users.

To remove a member of the group, check the box next to the user you want to remove and then click the Remove 
Selected button.

The Change Positions button will bring up a new window. There are certain Hunt Group algorithms where the 
order in which the members are displayed in this list matter (i.e. linear, circular). To rearrange members, click the 
arrows to move the users up and down. Click Apply when you are finished rearranging members.
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Log In/Out

As an admin, you may want to be able to monitor the members of your hunt group to see whether they are logged 
in or out and modify as necessary.

The icon representing members that are logged into the Queue is shown in green with an arrow pointing inside a 
box. The icon representing members that are logged out of the queue is shown in red with the arrow pointing out 
of the box.

To modify a member’s log in/out status, click anywhere on that member. It will open that 
individual’s CommPortal. Click on Groups and Open in New Window to have more room to view 
the settings.

It will show you the list of every member of the group and will have status text stating whether this 
particular member is logged in or out. Click the blue link after the status to change wether that 
member is logged in or out.

In this example, the member is currently logged in, so the link says Logout and clicking it would do so.
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Settings

Preferences

The options here include:
 •  changing the name of the Hunt Group
 •  allowing new members of the hunt group to log in/out
  •  If a member of a Hunt Group is logged out, the system would not present them an incoming call 

through the Hunt Group. That phone would still receive a direct dial call.

Hunt Settings

Call Distribution Algorithm

You can change the Call Distribution Algorithm by selecting from the available options in the dropdown.
 •   Linear - Calls are presented 

to the members in the order 
identified in the Hunt Group 
Members tab, starting with 
member 1.

 •  Circular - Calls are presented to 
members in the order identified 
in the Hunt Group Members tab, 
starting with member 1. If the 
group has not answered, the 
call will circle back to the first 
member and continue hunting.

 •  Uniform (Round Robin) - Calls 
are presented to the members 
in the order identified in the 
Hunt Group Members tab, 
starting with the member in 
the list who appears after the 
member who took the last call.

 •  Uniform (Longest Idle) - The call will be presented first with the member who has been idle for the 
longest. The idle time for a member is calculated using the end time of any incoming or outgoing calls to 
or from the member, not just those allocated by hunting. Note: When a MLHG member disables their Do 
Not Disturb call service, their idle time is reset to zero.

 •  Ring All - Calls will ring all members simultaneously until one member answers the call.

Only one MLHG call will be alerted to a member(s) at a time. If you would like members to be able to see new 
incoming calls through the MLHG if they are already in an active call, speak with a Metronet representative to 
discuss options.
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Other Settings

There is a checkbox next to the question: Is line hunting applied to direct-dialed calls? This 
specifies whether external calls directly to a line within the Multi-Line Hunt Group receive the 
line hunting treatment. If this is unchecked, only calls that come through the Pilot Number will 
hunt.

There is also a checkbox next to the question: Is the Pilot’s information delivered as the Caller 
ID? This is most likely not a setting you want to utilize. This will completely overwrite the 
original caller’s caller ID and only display the Pilot Number’s information to your Hunt Group members. See the 
section on the next page titled Queue Settings on the Pilot Number for another option that will indicate to your 
Hunt Group members that it is a Hunt Group call but also displays the caller’s information.

Queuing

Queuing is a feature of a Hunt Group that you can choose to utilize. If all available members of a Hunt Group are 
on an active call, the next caller would be put into the Queue. They could hear Music/Messaging on Hold during 
this time. When a member of the Hunt Group becomes available, that caller would be presented to ther phone to 
answer.

Only a Metronet representative can do the initial setup to add the Queuing feature to your Multi-Line Hunt Group. 
If you do not have Queuing today and would like to add it to your existing Hunt Group, please contact Metronet.

Maximum Queue Length

If queuing is enabled, you will find a Maximum Queue Length setting under the Hunt Group > Settings > Hunt 
Settings in your admin portal. This setting indicates how many people can wait in line in the Queue. If this number 
is met and another call comes in, they will either get a busy signal, or if you have Busy Call Forwarding set on the 
Pilot Number of the Hunt Group, the caller would be forwarded to whatever number is set there. The Maximum 
Queue Length can be set anywhere between 1 and 256 people. The default is 16.

Queue Settings on the Pilot Number

If your Hunt Group utilizes Queuing, you can modify the settings for exiting the queue. Click on the Hunt Group 
and then click on the Pilot Number to open the CommPortal. You should see an orange button that says Queue.

Check the box if you want to offer a “zero out” option. If checked, someone waiting to be answered can press 
0 to be forwarded somewhere else. If selected, enter in the Forward to Number to which those callers will be 
forwarded.

The other setting to modify on this page is the option to present pilot name with number in caller ID. This setting is 
not exclusive to Hunt Groups with Queuing despite being located in the Queue settings. If this box is checked, the 
hunt group members will see the name of your Pilot Number on the screen of their phone so they can see how the 
call is coming to them.


