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Metronet Go can be used to make or receive calls 
from your desk phone, your PC or MAC, and your 
mobile devices.

For this to work on your mobile phone or tablet, you 
need to install the Metronet Go app.

Exploring Metronet Go

Metronet Go is like having your desk phone on your 
mobile device. You can make and receive calls, hold 
calls, transfer calls, and make three-way calls. You 
can even push and pull calls from your phone to 
other twinned devices mid-call.

Metronet Go uses the wifi, broadband, or mobile 
data services available so you can make and receive 
calls without using your mobile minutes.

Download and Install Metronet Go

  Search for Metronet Go in the Google Play Store 
and select Install.

  On the Terms of Use page, allow Incoming and 
Outgoing Calls and select Accept and Continue.

  Enter the phone number and password provided 
by your admin.

  Allow Metronet Go to: take pictures and record 
video, record audio, access phone numbers and 
contacts, access photos and media, and access 
phone number, IMEI, and IMSI directly call phone 
numbers.
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  Enter the mobile number associated with your 
device and select Continue. This will allow you to 
switch active calls from your wifi network to your 
mobile network while still keeping your mobile 
number private.

  Follow the tutorial screens by selecting NEXT until 
the last screen which says CLOSE. You’re ready to 
go!

Features

Contacts Tab 

Metronet Go assembles a contact list for you to use. 
Select the Contacts tab to view your contact list. 
Depending on how your service is set up, the contact 
list may include:

 •  Contacts that you type 
directly into Metronet Go.

 •  Contacts stored on your 
mobile device.

 •  Contacts in CommPortal 
contacts.

 •  Contacts in your 
corporate directory.

The contact’s status appears in a bubble next to their 
profile picture. Tap on a contact to access Call and 
Chat. Tap on the plus icon  to add new contacts.

Whenever one of your contacts is signed into their 
Chat account, Metronet Go displays their presence 
information on the Contacts, Phone, and Chat tabs.

Phone Tab 

Tap on the Phone Tab to make a call, view your Call 
History, and listen to Voicemail.

 •  Place a call from your history by tapping the 
phone icon next to an entry.

 •  Place a call to any number by tapping the dialer 
button  at the lower right corner.

 •  The Voicemail tab indicates the number of new 
messages in your voicemail box.

 •  Tap on the play icon  to listen to a 
voicemail.

 •  Tap on a voicemail entry to see Call, Chat, 
and more options, including adding a 
contact, marking the voicemail as unheard, 
deleting a voicemail, and forwarding a 
voicemail.
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Making Calls

To make a call:
 •  select the Dialer button  from the Phone tab
 •  tap on an entry in your Call History from the 

Phone tab
 •  or tap on the contact from the Contact tab

If the person you are calling has caller ID, they will 
see the caller ID associated with your business group 
number.

Receiving Calls

When someone calls your Metronet number, the 
Metronet Go app offers you the choice to accept or 
reject the call. The appearance on the screen will look 
different than your device’s native phone app.

This call will appear simultaneously on every device 
you have logged in to your Metronet Go account as 
well as your desk phone (if applicable).

During the Call

While a call is in progress, you can use the call 
window to:
   Put the call on hold
   Mute your microphone
   Access the keypad
   Use speakerphone
   Switch the call to another device (see below)
   Merge calls or Transfer calls

You may receive another call while you are already 
on a call (depending on your programming). 
Metronet Go gives you the option to:
 •  Hold the existing call and answer the new call.
 •  End the existing call and answer the new call.
 •  Ignore the new call.

Switch the Call to Another Device 

If the call has poor audio due to an unreliable wi-fi 
or mobile data service connection, you can touch the 
Switch icon and select This device (cellular) to move 
the call to your regular cell phone. Remember that 
the call will now start to use your mobile minutes (if 
applicable).

Alternatively, you can choose to push the call to 
switch to another of your devices running Metronet 
Go, such as your desktop or your iPad. Touch the 
Switch icon and select Another device to push the 
call to whichever device is most convenient.

Call Pull

You can also pull calls from your other devices onto 
your mobile. If a call exists that can be pulled, the 
Metronet Go menu displays a Call Available to Pull 
option. Tap this option and follow the on-screen 
prompts to pull the call from your other device onto 
your mobile. Call Pull is available with HPBX Premium 
and Business Voice Plus.

Transfer the Call to Another Number 

Use the Call Transfer icon to send any call to another 
number. A menu will pop up allowing you to select a 
contact, or you can type in a completely new number 
to which to transfer the call.

Chat Tab 

 •  Tap the Chat tab 
to use Instant 
Messaging.

 •  Tap on a 
previous 
conversation 
to continue or 
tap the new 
message icon 

 and choose 
a contact to 
message.

From within the chat window, you can send files, 
call a contact, or add one or more participants to a 
conversation. Your instant messages automatically 
sync to all your Metronet Go client devices.

Note: You can only send a chat to another member 
of your organization who is a Metronet Go user.
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Profile & Settings

Access the Profile & Settings by clicking the profile 
icon  in the upper right.

Call Manager

You can tell Metronet Go how to handle your 
incoming calls. From the Profile & Settings screen, 
tap Call Manager and select Available, Do Not 
Disturb, or Forward all Calls.

If you select Do Not Disturb, callers will be 
connected to your voicemail. None of your devices 
will ring until you turn off Do Not Disturb, so be sure 
to use it carefully!

If you select Forward All Calls, a box will pop up to 
enter the number where calls will be directed.

Note: When you change your Call Manager settings, 
the change applies on all of your Metronet Go 
devices.

Additional Settings

Other commonly used settings in the Profile & 
Settings section include:
 •  Calling Options > Phone Ringtone
 •  Contacts to Display - Choose between only 

seeing the contacts that are a part of your 
business group and/or local contacts stored to 
your mobile

 •  Select Notification Tone - This option appears for 
both your Chats and your Voicemails

 •  Change Password

Emergency Calls

Metronet Go allows you to 
make calls from anywhere on 
the most convenient device. 
Because of this, if you place 
a 911 emergency call from 
the Metronet Go app, the 911 
operator may not be able to identify your location. 
It is always recommended to simply use your native 
phone app when making a call to 911.

More Questions?

If you have additional questions about Metronet Go: 
 •  call us at 855-769-0936 or
 •  email business-customer-service@metronet.com.


